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Today, the Subcommittee is holding a oversight hearing to examine the degree to which the U.S. Postal Service (Postal Service) has taken advantage of provisions contained in the Postal Accountability and Enhancement Act of 2006 (PAEA) to generate new revenue and improve operational efficiency.    

           Through the years, our universal mail system has served our nation well, and it has been a world leader in efficiency and economy.  In 2007, it delivered over 212 billion pieces of mail to nearly 148 million delivery points.  Over $80 billion was spent in providing these and other postal services required as part of meeting the Postal Service’s universal mandate.  


Besides delivering the mail in an effective and economical manner, the Postal Service has always maintained the public trust.  In 2007, for the third consecutive year, the respected Ponemon Institute ranked the Postal Service as the most trusted government agency and one of the Top 10 trusted organizations in the country, public or private.  A recent Roper Poll found that Americans rate the Postal Service more favorably than any other government agency.  Additionally, the Postal Service closed 2007 with the strongest quarter in its history in terms of mail delivery service scores.  I am especially happy to note that following last May’s hearing on mail delivery problems in Chicago, the mail service for that area has markedly improved.  All this is good news for the Postal Service.

In order to continue making “good news” and providing universal service at affordable prices, the Postal Service will have to meet several challenges during the next few years.  The most immediate concern is the fact that mail volumes are declining even though nearly 5,500 new delivery points are being added each day.  Simply stated, this means higher costs to deliver less mail.  It is my hope that the PAEA, of which I was a co-sponsor, will strongly position the Postal Service for the future by providing a more timely and predictable rate-making process and, at long last, the opportunity to compete with private companies for increased market share of the shipping business.  It is only through an economically vibrant Postal Service, one that can respond rapidly and effectively to changing marketing conditions, that we can preserve the important American ideal of universal service.        


Last February, the Subcommittee held an oversight hearing where we learned that the Postal Service and the Postal Regulatory Commission (PRC) had made significant progress in the implementation of the PAEA.  Most importantly, the PRC developed and issued final regulations for a new ratemaking system nearly eight months prior to the statutory deadline.  As a result, new rates for market dominant products, like First-Class Mail, Periodical Mail, and Standard Mail, will increase at no more than the rate of inflation this coming Monday.  The PRC also approved new rates for competitive shipping services, like Priority Mail and Express Mail, which will take effect on the same day.  

The Subcommittee will continue to practice active oversight of the Postal Service and their response to changes brought about by the PAEA.  I am especially looking forward to reviewing the mandated PRC report on “universal postal service and the postal monopoly,” which is due by December 19 of this year.   

Thank you, and I look forward to hearing the testimony of today’s witnesses.
